Rules of using the FunPark - Code of Conduct

[bookmark: _Hlk10537868]This Code of Conduct regulates the use of the water amusement park and water playground operated by ZMRD FunPark Kft (hereinafter: Operator) under the address 8621 Zamárdi, Margó Ede sétány hrsz. 2056/2 as well as the reception at the territory of the beach (hereinafter: FunPark), and conditions of using the offered services. This Code of Conduct shall be in force in the entire territory of the FunPark. Provisions of the Code of Conduct as well as instructions given by the FunPark staff shall be obtained. 
By purchasing the entry ticket, guests of FunPark (hereinafter: User) shall acknowledge to be bound by provisions of this Code of Conduct, and the Users shall take exclusive responsibility to learn and understand the regulations and provisions herein. Operator expressly calls the attention of guests to the fact that FunPark may only be used at one’s own risk and in good health conditions, since the use of the FunPark requires certain skills, good physical and mental state, preparedness and practice.
Anyone who does not comply with the provisions of this Code may be denied the right to use FunPark, and in justified cases, at the discretion of the Operator's staff, such persons may be excluded from the FunPark territory.
Depending on the weather conditions, i.e. upon a storm warning or if a weather factor is considered dangerous by the Operator, Operator has the right and obligation (e.g. in order to prevent a life threat or personal injury) to stop or terminate the use of the FunPark or to ask participants to leave the FunPark immediately and return to the shore. If there is a level 1 storm warning in effect in the territory of the FunPark, the game can be started, but if the storm warning level rises to level 2, further use shall be terminated in accordance with the legislation in force. Users acknowledge that, in such case, they are not entitled to any fee refunds.
1. General section
· Opening hours of the FunPark, every day: from 10 a.m. to 8 p.m. with the provision that the last game starts at 7 p.m., regardless of the ticket validity length. During a level 2 storm warning, the FunPark is closed, and the opening hours are determined by the Operator at its own discretion when the storm warning is suspended or its level decreased.
· When justified (especially, but not limited to public holidays, national holidays, occasional events, weather conditions, etc.), the Operator may change the opening hours of the FunPark, but with efforts to inform its guests about the above in advance at the reception of FunPark or through other communication channels.
· When justified (for technical reasons, during an event etc. or because of weather conditions), the Operator is entitled to close the FunPark completely or partially, for which reason guests are not entitled to enforce any compensation or other claims against the Operator.
· It is forbidden to stay in the territory of the FunPark outside opening hours.
· Before use, the User shall fill in the personal liability statement and specify their name, mother's name, address, date of birth (day/month/year) and e-mail address (optional). An identity document shall be presented to the staff to confirm that the details in the above statement are correct. 
· [bookmark: _Hlk517087741]The User acknowledges that the FunPark may only be used upon the completion and signing of the personal liability statement, at their own risk, and only with the equipment provided by the Operator, and shall have full financial and security responsibility for any equipment provided for use (life jacket, neoprene clothing).
· The equipment provided may only be used according to its intended use, and the User shall be liable for any damage arising from and/or caused by improper use. 
· The User shall return the equipment after use, within opening hours. 
2. Usage fee (entry ticket)
· The usage fee shall be paid at the same time when signing the personal liability statement, to the extent of the usage time, prior to commencing usage, in full amount.
· If the usage time is exceeded by the User by over 5 minutes, and no separate agreement to extend the usage time was made between the Parties during the original usage time, the Operator is entitled to charge an extra fee of HUF 5,000.
· Half-hour, hour, daily ticket and 7-day pass may be purchased to use the game (the latter being valid for the day of purchase and the next 6 calendar days). Current usage fees are listed in the price list at the reception of FunPark.
3. Injury, damage
The User must report any personal injury and damage to the equipment or the facilities of FunPark immediately to the Operator. Upon a failure of or damage to FunPark facilities or the equipment provided, it is forbidden to continue using FunPark or the equipment, the Operator's staff shall be notified immediately. Consequences of the continued use of malfunctioning equipment, of additional and more severe damages arising from the malfunction and of any accidents and injuries arising from such causes shall be borne by the User, these may not be transferred to the Operator and the manufacturer.
Upon the occurrence or suspicion of need for first aid (e.g. injuries, someone feeling unwell), please immediately notify the Operator’s staff.
4. Expiration of usage time
The user shall return any equipment provided to the Operator upon the expiration of the usage time. The User can receive from and shall return to the reception of FunPark the equipment (8621 Zamárdi, Margó Ede sétány hrsz. 2056/2., Szabad strand) during opening hours specified in the contractual conditions.
5. Compensation for damages
Should the equipment returned in a damaged state, regardless of whether the damage has been caused by the User or a third person, costs of repair shall be borne by the User. If quantifiable, costs of repair shall be paid to the Operator by the User upon return, if it is not quantifiable, it shall be paid within 8 calendar days following the actual repair at the latest.
6. Responsibility of the Operator, data protection
· The Operator provides the equipment in a technically inspected and flawless condition. Any damages (of minor importance, not affecting normal operation) shall be noted on the handover statement.
· The Operator does not take liability for any accidents, damages caused to others, or any personal injuries.
· [bookmark: _Hlk10538077]By signing the personal liability statement, the User agrees and acknowledges that the Operator may process their personal data during the period of legal relationship and also until the payment of the Operator’s claim based thereof, in accordance with the provisions of data protection legislation. This statement also covers the recording of data in the presented personal documents.
· The User certifies the authenticity of their personal data by signing the personal liability statement.
The Operator guarantees to obey the legislation on the protection of personal data and on the publicity of data of public interest, and guarantees to manage the User’s data exclusively in relation with the administrative aspects of equipment rental, and will not abuse it in any form and will not to disclose it to third parties (except for the data provision obligation set out in legislation). By signing the personal liability statement, the User authorizes the Operator to immediately inform the police based on the available data, in case the provided equipment is stolen. 
7. Other conditions of use 
7.1 Personal conditions
· [bookmark: _Hlk517088176]Using the FunPark is only allowed for guests with a height between 110 cm and 210 cm. Guests above and below these heights may not use the FunPark, not even at their own risk. 
· Rules for participation if the player meets the height rules:
· children under the age of 4 may not participate,
· children between 4 and 7 years of age may only be in the territory of FunPark under the direct supervision of an accompanying adult person, who shall accompany the child while using the FunPark after having purchased a ticket,
· children between 7 and 14 years of age may only be in the territory of FunPark under the supervision of an accompanying adult person, who shall supervise the child during the game next to the playground of FunPark without purchasing a ticket, while obtaining the provisions of this Code.
· Children above 14 years of age may participate in the game independently after having purchased a ticket.
· The User or, in case of minors, the legal representative or accompanying adult person shall make a statement about their swimming skills.
· [bookmark: _GoBack]The User or, in case of minors, the legal representative or accompanying adult person shall complete and sign the personal liability statement.
7.2 Basic rules
· When entering, leaving and during the use of FunPark, it is forbidden to endanger other users of FunPark and other persons or disturb them with the sports equipment! When entering and leaving FunPark, it is forbidden to disturb or obstruct bathers and anglers in their activity!
· The User shall take liability for and reimburse any damages caused!
· The equipment may only be used in the territory of FunPark!
· If the provisions of this Policy are violated, the Operator's staff is entitled to ban the User with immediate effect, who shall leave the playground immediately and return the equipment provided to the Operator. Upon an immediate ban, the User or the user under the supervision of an accompanying person is not entitled to receive any fee reimbursements.
7.3 During the use of FunPark
· Everyone using FunPark shall wear a life jacket, regardless of their swimming skills! Breaking this rule shall result in immediate ban from the playground. 
· Users may only be in the territory of the playground barefoot or wearing rentable neoprene socks and besides their swimsuits, they may not carry any jewelry, piercing-cutting tools, or any object capable of causing damage to the surface of the facilities. It is also forbidden to take any food, drink and any other object to the territory of the playground. 
· You may not take chewing gum to the territory of the playground. Chewing gums ruin the surface of the facilities, therefore taking them onto the game is regarded as causing intentional damage, therefore persons chewing a gum may be banned from the playground. Upon intentional damage, the Operator is entitled to act against the offender. 
· All violent activities are prohibited on the playground. During the game, everyone shall take care of the physical integrity of their fellow players. Any kind of rudeness, physical contact, pushing each other into the water, fighting, the deliberate disruption of others enjoying the game are prohibited and result in an immediate ban from the playground. 
· The aim of the FunPark is for the player to complete the circular track using the facilities without falling into the water. In case the player falls into the water while using FunPark, every effort should be made so that the player hits the water with their feet first, possibly with the knees in a loose position.
· None of the facilities of FunPark function as jump towers, including the facilities highlighted here and the trampoline, it is strictly forbidden to jump into the water from these. Rules for using the following elements of FunPark are as follows:
· Catapult: the purpose of the game is that player sitting on the overextending part of the catapult should jump into the water with the help of their companion. One is only allowed to sit on the overextending part of the catapult facing the water, on the designated yellow area, and one must not use the game in any other body position. The catapult game may only be used by players of approximately the same weight at the same time and only one player may be present on the extended as well as the elevated part. The game can only be used if no one is present in the area of arrival into the water. It is forbidden to stay in or cross the arrival area of the catapult or to remain there for an extended time.
· Swinging tower: the purpose of the game is that the player should swing over to the next facility or into the water with the help of the rope hanging from the tower. The game may only be used by one player at the same time. The game can only be used if no one is present in the area of arrival into the water. It is forbidden to stay in or cross the arrival area of the game or to remain there for an extended time.
· Use of other facilities: the purpose of the facilities is that the player should perform the specific task or reach the next facility without falling into water, while taking into account the general rules of this Code. 
· Since FunPark was built into natural water, we have anchors placed underneath the facilities. Therefore, please, do not jump from the facilities into the water or toward the interior or exterior part of them, and do not swim or dive under the playground facilities. 
· Since life jackets allow for limited movement, pay special attention not to squeeze yourselves between the facilities, do not dive under them and do not pull your companion under water, since these may lead to drowning. 
· Children of several age groups use the FunPark at the same time. When building the FunPark, we strived to take into account all age groups and experiences of all ages, but players are asked to provide opportunity to use the giant facilities for the smaller ones as well. Please pay special attention to fellow players and smaller ones! Do not push each other, jump on each other and also let others use the various games. We hope that by observing the above rules, everyone will have a great time spent on the playground.
7.4 Miscellaneous rules
· It is FORBIDDEN to enter the enclosed territory of FunPark without permission. 
· Those accompanying children and waiting for the players can stay at the FunPark's designated waiting area, and may not use FunPark without a ticket. During usage time, users can come out of the water and go back at any time, but shall immediately leave the territory of FunPark upon the signal of the staff about the end of usage time. 
· The Operator hereby informs guests that a pre-booking system is operated at the reception of FunPark, therefore using FunPark does not always take place in the order of arrival. Occasionally FunPark also hosts private events, in such cases, we cannot let in guests without invitation. We inform our guests about such events on our website, zamardifunpark.hu. 
· Please pay special attention to your own and your fellow players’ belongings. We do not have a safe deposit service, and we do not take responsibility for valuables. 
· In order to prevent fire, it is forbidden to smoke in the territory of the FunPark and the playground, to throw a burning cigarette butt into plastic waste bins or among flammable waste, or perform any activity causing fire or open flame.

Thank you for your understanding.

ZMRD FunPark Kft

